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SUPPLIER QUALITY MEASUREMENT

(PERIOD : 01-09-16 To 30-11-16 )

REF NUMBER : COCR002

b

Lot

SPECIALISTS CENTRE

SUPPLIER : CRITICAL M&E ENGINEERING SDN BHD

1) QUALITY (60 POINTS)
[3 being lowest, 15 being highest]

1.1  No Expired Items

1.2 No Mislabeling/Mix-up of Iltems

1.3 No Damaged Items
1.4 No Incorrect Order

2) DELIVERY (10 POINTS)

[0 being the lowest, 10 being the highest]

2.1 <0 days
2.2 1-2days
2.3 3-4days
2.4 5 days
2.5 > 6days

3) QUALITY SERVICE LEVEL (30 POINTS)

[0 being the lowest, 3 being the highest]

3.1 Initiative to communicate on
progress or potential problems

3.2 Flexibility to changes
3.3 Timely response

3.4 Continuous effort in establishing

mutually beneficial prices

3.5 Prompt answer to telephone calls
3.6 Overall knowledge of products,

pricing & bonuses
3.7 Handling of return goods

3.8 Promptness of resupply of goods

wrongly supplied
3.9 Accuracy of invoices
3.10 General inquiry

Assessment done by :
Name . Zulhairi Bin Ishak

Designation : Engineering Executive

Date : 16/12/2016
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